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Floor: First Floor

Project Number: PS.IIa

Proposed Change: Locate security gates closer to Grove Street entry, prior to curved

atrium stair to 2"** floor. Identify curved atrium stair as the main

stair leading to the upper floors of the library

Anticipated Outcome:

Architectural Modifications:

Floor-

Base—
Walls-

Ceiling—

Casework-
Equipment-

HVAC Modifications:

Telecom Modifications:

Cost:

Z:\PRO)ECTS\9901-O0 San Francisco Public Library\A-Pre-bid\04-Client Correspondence\Draft Final ReportWolume Two\01 Project

Detail SheetsXProjeaDetailSheets-l .doc

Structural Modifications:

Page 1





Floor: First Floor

Project Number: P5.11b

Proposed Change: increase quantity of light at elevators

Anticipated Outcome:

Architectural Modifications:

Floor-

Base—
Walls-

Ceiling-

Casework-
Equipment—

HVAC Modifications:

Telecom Modifications:

Cost:

Z:\PRO)ECTS\9901-O0 San Francisco Public Library\A-Pre-bid\04-Client CorrespondenceVDraft Final ReportWolume Two\01 Project
Detail Sheets\ProjeaDetailSheets-l .doc

Structural Modifications
V

Page 2





Floor: First Floor

Project Number: PS.IIc

Proposed Change: Improve signage to all functions on first and second floors; improve

directories throughout the building

Anticipated Outcome:

Architectural Modifications:

Floor-

Base—

Walls-

Ceiling—

Casework-
Equipment— ^ ^

Structural Modifications:

HVAC Modifications:

Telecom Modifications:

Cost:





Floor: First Floor

Project Number:

Proposed Change:

Anticipated Outcome:

Architectural Modifications:

Floor-

Base—
Walls-

Ceiling—

Casework-
Equipment-

Structural Modifications:

HVAC Modifications:

PS.Ild

Eliminate ineffective use of elevators #3 and #4 for the Children's

library; users will access the Children's Library from the second

floor elevator lobby which will be connected to it

V

o

Telecom Modifications:

Cost:





Floor:

Project Number:

Proposed Change:

Anticipated Outcome:

First Floor

PS.IIe

Remove ceremonial stair

Architectural Modifications:

Floor-

Base—
Walls-

Ceiling—

Casework— ^
Equipment— ^ *

Structural Modifications: O

HVAC Modifications:

Telecom Modifications:

Cost:

Z:\PRO)ECTS\9901-00 San Francisco Public Library\A-Pre-bid\04-Client Correspondence\Draft Final ReportWolume Two\01 Project

Detail Sheets\ProjeaDetailSheets-l .doc
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e-siufl . Mission .ibrory Pro.ect PlOC fO. : 415 232 2l9T K^r. 24 1935 lenJA'l P2

SIGN STATUS AS OF MARCH 18. 1998

Outstanding Items

Stgn No Loc. Comrner:5

1 2 36 Not 'nstoiie<3, CAS c airs tnty 6x3 no». ^«vs a copy al prod time: blanics given to CAS

l" 5 9 4n fir u" m Musici* needs accent mark

S«rviC8 dosKS included in PCO *442 i, only temporary signs have t>«en installed: seeking credit

6
'

1 1( flr stnum Not 'Hsaned

; rj 15 2n<J«i' ChiW rrn Kiot nsta.iad

Not in«taii«d

10 19 Not instaled

10 2-1 2no flr. CWW. rm Not natalied

10 25 3fd fV nr FS #2 Not ir^ttaued

10 11 7a 5tn flr n' elev. #6 Name rrVsaoeiiid

n e Nor inctaiiad. Sign SFPL, nMd handwara; CAS said 9iey would sand hardware

" g No: intfiattad: Sign w/ sfpl. neao hardware. CAS aaid they would »no narawara

11 12 Not inataitad, Sign w/ sfpl, need hardware: CAS said th*y would Mnd hardware

'2.3 S'gn may have been delated Ron to ssk Stava

12 4 Sign may have (Men dttleted Ron to asK Stave

12.5 i8t fir. w »iae Donor's name snouw not hav« the initial "R" in it

12 6 1 3t ffr, W »«Je Donor's name tftouW be Toundatton" not "Fund"

1 et flr W 84d9 Donor's nam* afioutt be "Foundation" not "Fund"

12 8 1 St fir, W $id© Dofio.'s nana snouid b« "Foundation' not "Fund"

16 13 3rd flf cmof atk Not instai'ad

^6 99 i
Roofn 632 Sign ramoved for door moaiftcatlon, MMN to ctieck whera sign i«

16 206 1 LO- Not installed

25 2 Curved dOOi^ Q PuK. St Sig^s 3re BttcKers. notatanieM sti-c; as specwad in

25 3 1 Cjfv«a doort @ Fuft St Signs art cticKers. not statmess staei as spactfiad id 04.14

25 4 Curv«<3 doo^ Q Pult St Signs ai-e sHckan. not stainieas steel as spectfled In G4.14

25 5 2urvtd doo'S ® Pul; St. Signs are sticKerfi. not atanlest steel at speciflad In G4.14

28« 1 )Old City H*ll sign >HSTt<U_E^ .





>.

c
n
t
m
i

1 CD

5 Q
n >-

r> •a
T3
0} '5

o-
> a>ou ><

II

II

< m
o

o o

nrfi

o o o o

<£>

o o o o o

C9
CD

Ea
•o

<

O

e-

3

a
w

a.

:

a

•0

E
to

>

o
oD
a
_c

Vi

E

•g

o

s Q.

E
8

o
o
X)

E
j=
in

&
ce

o
"o
c
3
o
O
<
O
E
o

i
at
•a

T3

CM

<N
>Z3

to
Nl
m

o

_l

o
a>

Mo
n
0)

m

To

g

c
3

E

I/)

o
<

S:
I 5=

(0

CTJ

CD

O. .

T5

O) <

C I

om
CM s

o

S

ffi

CN
lO

in

a>

do





tJS/ 24,'l«=i98 07:35 CRITICiy_ SOLJT IONS PftGE 0

CRITICAL SOLUTIONS, INC.
717 Market Screet, Suite 605

San Francisco, CA 94103

Phone: 415-284-0280 Fax: 415-284-0298

Fax Memorandum

Date; September 24, 1998 Number of pages, including cover: 1

To; Ray Zunino

From; Ron Johnson

Subject; San Francisco New Main Library Project

Status of Open issues

As discussed last week witri you and Tim, please provide a status of open
issues from HH&N's perspective The status should include; the Warranty List

provided to you by memo dated April 3, 1998; Operational Items; Sign Issues;

CDN Issues; and DBI Issues. In regard to the as-builts, I will check with the

Library and SMWM regarding the vellums so HH&N can provide Its as-built

submittal.

Also, please provide a status of the Stone Deport work and completing the

flooring at the Conical Stairs for the Art Commission.

As we discussed, the Library is very interested in the status since they are

planning to hire consultants in the near future to perform an assessment of

needs. It would be very helpful to the Library if you could quickly respond to the

Warranty Issues Log dated Apnl 1. 1998, which was sent to you on April 8,

1998.

Please contact me at 925-944-5060 and let me know how soon the Library can
expect your update.

cc. Jim Cheng, Kathy Page
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CRITICAL SOLUTIONS, INC.
717 Market Street Suite 605

San Francbco, CA 94103

Phone: 415-284-0280 Fax: 415-284-0298

Fax Memorandum

Date. April 8, 1998 Number of pages, including cover: 15

To Ray Zuoino

From: Ron Johnson

Subject San Francisco New Main Library Project

Warranty List

As requejrted by Tim Cheng, please find enclosed the "Warrant}- Issue Log" dated April

1. 1998 (3 pages), which also includes by attachment the "Operational Items" dated

Apnl 1, 1998'c 10 pages) and the "Sign Status as ofMarch 18, 1998 (1 page)

In regard to the sign status, I received a transmittal from Thomas Swan dated March 1 1,

1 998 regarding Sign Type 7 The Sign Type 7 signs were never installed as part ofPCO
M42 I , and Thomas Swan is offering a credit of $1,600 for their portion ofthe work I

confirmed that their offer is consistent with their revised quote, however, ifyou recall,

they originally estimated a cost of S8.637 (see their letter dated September 19. 1996),

arid their quote was reduced to $1,600 because the difterence of S7.037 was part of

PiH&N's original scope of work. IfHH&N deletes this work, the City would be entitled

to a total credit of $8,637

Also, could you please provide the status of the items included in the Settlement

Agreement Exhibits B. C & D? I would like to verify the completion of items on these

exhibits and notify the appropriate City personnel.

The City would also like a status on the carpet issue.

Ifyou have any questions, please contact me at 925-944-5060.

cc: Jim Cheng, David Norman and Kathy Page without attachments

1
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D ^uPEscHNEiDER FieM SeFviccs
Merlin Gerin • Modicon • Square D * Telemecanique

6/15/99

San Francisco Public Library

100 Larkin Street

San Francisco, California 94103

Phone: 415-557-4225

Fax: 415-557-4224

Quote #51-Q00785

SUBJECT: Preventive Maintenance Testing, Supply & install Six Circuit

Monitors

JOB: San Francisco Library, 100 Larkin Street, San Francisco, California

Dear Mr. Matthew Smyth:

Square D Field Services is pleased to provide this proposal for work to be done at

San Francisco Library, 100 Larkin Street, San Francisco, California. Square D's field

service engineers have been extensively trained on all Square D's equipment at each

plant facility, thus enabling turn around time to be reduced and greater knowledge of

how each piece of gear should operate.

Square D field sen/ices currently has a 3 year service contract with the US Postal

Sen/ices in West Sacramento and a 7 year contract with CR Mineral Fallon in Nevada.

Preventive Maintenance

Below is a list of all the items we will be testing. Following this list is description of the

test performed.

Automatic Transfer Switch Room

• One automatic transfer switch, "ATS-I", Westinghouse

#ATSBM31000XS 1000 amp
• One automatic transfer switch, "ATS-2", Westinghouse

#ATSBM30600XS 600 amp



I



• One automatic transfer switch, "ATS-3", Westinghouse

#ATSBM40225XS 225 amp
• One automatic transfer switch, "ATS-4", Westinghouse

#ATSBM31200XS 1200 amp
• One automatic transfer switch, "ATS-5", Westinghouse

#ATSBM40100XS 100 amp
• One automatic transfer switch, "ATS-6", Cutler Hammer

#ATVKDA40150XSU 150 amp

Automatic Transfer Switch Room (cent.)

Panel EDPH-ELEV1

• Nine switches Square D, QMB365W, 100 amp

Panel EDPH-L3

• Six switches Square D, QMB365W, 200 amp

Panel EDPH-L1

• Six switches Square D, QMB365W, 100 to 1200 amp

Panel EMCC-L1

• Four switches Square D, QMB365W, 200 amp

Main Switchqear Room

"MSA" Square D, Power Zone III Switchboard, 4000 amp

• One air circuit breaker. Square D, DS-840, 4000 amp with ground

fault, Digitrip

• One air circuit breaker. Square D, DSL-416, 1600 amp, Digitrip

• Three air circuit breaker. Square D, DSL-206, 800 amp, Digitrip

• One air circuit breaker, Square D, DSL-206, 600 amp, Digitrip

• One switchboard clean, torque, & inspection

"MSB" Square D, Power Zone III Switchboard, 4000 amp

• One air circuit breaker. Square D, DS-840, 4000 amp with ground

fault, Digitrip

• Two air circuit breaker. Square D, DSL-416, 1600 amp, Digitrip

• Five air circuit breaker. Square D, DSL-206, 800 amp, Digitrip

• One switchboard clean, torque, & inspection





"MCC-LI Motor Control Center 600 amp

• Twenty four buckets

QMB Board

• Seven switches Square D, QMB365W, 60 to 400 amp

Panel DPL-L2

• Three molded case circuit breakers, 150 to 400 amp

Panel DPH-L2

• Four switches QMB365

Mechanical Room L75

• Motor Control Center EMCC-L2
• Ten buckets

Telecom/Electrical Room L81-L81A

Switchboard DPL-L1

• One Square D, thermal magnetic breaker, NA36800, 800 amp
• Two Square D, molded case circuit breakers, LjA36400, 400 amp
• One Square D. molded case circuit breakers, LA36300, 300 amp
• Two Square D, molded case circuit breakers, Q232225H, 225 amp
• One Square D, molded case circuit breakers, FA36100, 100 amp

• One dry type transformer, Square D 225T3HB45DB, 225kVA

Generator Room

Panel EDPH-L2

• Five switches Square D, QMB365W, 100 to 1200 amp

Electrical Room L31

• One Square D, enclosed circuit breaker, 800 amp
• One dry type transfomier. Square D 225T3HB45DB, 225kVA





Mechanical Room L25

Motor control center EMCC-L1 Model 5

• Seventeen buckets, three buckets with auto transformers

Mechanical Room L35

Motor control center MCC-CP Model 5

• Fourteen buckets

Penthouse 7"^ Floor

Motor control center MCC-Roof Model 5

• Seventy seven buckets

Installation of Six Powerloqic Circuit Monitors

• Two Powerlogic circuit monitors CM2350 in DSS breakers in PZIII Line

UP
• Install two circuit monitors 2- Doors, 2- shorting terminal blocks, 2-

500VA CPT, 6-CT's, 6-PT's, & wire

• Four Powerlogic circuit monitors CM2350in motor control centers in

lower level

• Install circuit monitors, CT's & PT's

Please refer to the attached proposal overview for the Power Logic portion of this bid.

On a designated date of your choice our Power Logic engineer will come to your sight

and install, setup and train on the software.

Inspection and Test Procedures:

Automatic Transfer Switch

Visual and Mechanical Inspection

Inspect physical condition, cleanliness, proper installation, anchoring and grounding.

Inspect bussing compartment, check tightness of accessible bolted bus by torque

wrench method.

Check interphase barriers for cracks and contamination.

Check all arc chutes for physical damage.





Check arcing and main contacts for signs of wear or pitting.

Lubncate mechanism as necessary.

Electrical Tests

Contact resistance is measured for transfer and bypass switch or breaker.

Insulation resistance is measured in all switch positions — normal transfer,

emergency transfer, normal bypass and emergency bypass.

Normal pick up voltage and drop out voltage is measured.

Emergency pickup voltage and drop out voltage is measured.

Both transfer to emergency time and transfer to normal time is recorded.

Fused Disconnect Switches - Low Voltage

Visual and Mechanical Inspection

Inspect for physical damage, proper installation.

Inspect interior insulation arc chutes and interphase barriers.

Perform mechanical operator tests. Clean and lubricate as necessary.

Check blade alignment and arc interrupter operation.

Check fuse linkage and element for proper holder and current rating. Record fuse

data.

Electrical Tests

Contact resistance is measured across each switch blade and fuse line, measured

in micro-ohms.

Perform insulation resistance test on each phase to ground and from phase to

phase.

Circuit Breakers - Low Voltage fAir)

Visual and Mechanical Inspection

Check mechanical operation.

Cell fit and element alignment are checked.

Bolt torque levels are checked in accordance with manufacturers or U.S. Standards





specifications.

Check arc chutes for foreign matter, cracks and secure installation.

Clean primary contact surfaces and lubricate if required.

Electrical Tests

Contact resistance is measured.

Insulation resistance is checked at 1000 volts D.C. for one (1) minute from pole to

pole and from each pole to ground and across open contacts of each phase.

Minimum long-time pick-up current is determined when possible; delay time is

determined at 300% of pick-up by secondary injection.

Short time pick-up and time delay is determined by secondary injection.

Instantaneous pick-up current is determined by secondary injection.

Ground fault pick-up current and time delay is determined by secondary injection.

Trip unit reset characteristics are verified.

Final settings are made in accordance with Engineer's prescribed settings.

Auxiliary devices, such as under voltage relays, blown main fuse detector, shunt

close, shunt tnp, spring charging motor and auxiliary contacts are activated to

ensure operation as applicable.

All functions of the trip units will be tested with test kits.

Circuit Breakers - Low Voltage (Molded Case)

Visual and Mechanical Inspection

Circuit breaker is checked to ensure smooth operation.

The case is inspected for cracks or other defects.

Bolt torque levels are checked in accordance with manufacturers or U.S. Standards

specifications.

Electrical Tests on Breakers of 100 Amps or Larger

Contact resistance is measured.

Insulation resistance is checked at 1000 Volts D.C. for one (1) minute from pole to

pole and from each pole to ground and across open contacts of each phase.

Test trip release on each circuit breaker.





Minimum long-time pick-up current is determined when possible. Long-time delay is

determined by primary current injection method at 300% of rating.

Instantaneous pick-up current determined by primary injection using run-up or pulse

method.





Motor Control Centers

Visual and Mechanical Inspection

Inspect the MCC for physical damage, proper anchorage and grounding.

Compare equipment nameplate data with design plans.

Compare overload heaters with motor full load current for proper size.

Bolt torque levels are checked in accordance with manufacturers or U.S. Standards

specifications.

Electrical Tests

The following insulation tests are performed:

1) Insulation resistance of each bus section is measured phase to phase and phase
to ground for one (1) minute.

2) Insulation resistance of each starter section is measured phase to phase and
phase to ground with the starter contacts closed and the protective device open.

Motor overload units are tested by injecting primary current through the overload

unit and monitoring thp time.

Control devices are initiated to check proper operation.

Inspection and Test Procedures: Transformers (Drv-Tvpe)

Visual and Mechanical Inspection

Verify that any shipping braces and bolts have been removed.

Verify the operation of auxiliary devices, such as fans, indicators, and tap changer.

Bolt torque levels are checked in accordance with U.S. Standards specifications.

Check for proper grounding of core and frame.

Electrical Tests

Insulation resistance tests are performed winding to winding and winding to ground.

A turns ratio test is performed between windings for all tap positions.





Switchqear and Switchboard Assemblies - General

Visual and Mechanical Inspection

Inspect the assemblies for physical damage.

Inspect bussing compartment. Check tightness of accessible bolted bus joints by

torque wrench method. Check insulators for cracks and contamination.

Verify all electrical, key and mechanical interlock systems for correct operation.

Make closure attempt on locked open devices. Make opening/withdrawal attempt

on locked closed devices.

Check mechanical operations of circuit breaker in cell and activate auxiliary devices.

Check drawout trays, contact alignment, ease of operation, proper grounding and

interlock.

Inspect circuit breaker cell for contamination, physical damage, loose hardware,

shutter mechanism, control plug, guide rail, floor nameplates, ground bus, auxiliary

contacts and linkages.

Inspect circuit breaker for contamination, physical damage, main finger/stab

penetration and secondary connections.

Electrical Tests

Insulation resistance of each bus section is measured phase to phase and phase to

ground.

Test Values

Bolt torque levels are checked in accordance with U.S. Standards or manufacturers

specifications.

Insulation resistance testing is to be performed in accordance with the following

guidelines:

Voltage Rating

Minimum
Test Voltage

0 - 250 V
251 - 6000V
601 - 5000V

5001 - 39000V

500 Vdc
1000 Vdc
2500 Vdc
5000 Vdc





• Schedule:

Square D estimates that it will require two (2) to four (4) weeks upon receipt of

order.

• Customer Responsibilities:

1 . Assign a single point contact for all matters associated with this project.

2. Provide all specific job and site requirements and applicable procedures in a

timely manner.

3. Provide access to the job site to facilitate the performance of the work.

4. Customer shall perform all switching of power.

5. Customer shall supply all protective device settings.

6. Customer is responsible for 120-volt control power and lights in work area.

7. Customer is responsible for cost and schedules for the necessary utility outage

(if needed).

8. Customer shall supply all necessary electrical drawings (if needed).

• Terms and Conditions:

The work described in this proposal will be performed in accordance with the Square

D Terms and Conditions, which are attached to this proposal. No other terms and

conditions shall apply and Square D specifically rejects any preprinted terms and

conditions on customer's purchase order, but welcomes the opportunity to discuss

mutually agreeable terms.

SDFSD appreciates the opportunity to offer our services. If you have any questions

concerning this proposal, please do not hesitate to call me.

Sincerely,

Thomas Arnold

Senior Service Sales Engineer





Phone & Fax-925-926-0732

• Price and Payment

The pricing of this proposal is based on the following:

• This quotation does not include any state, federal, or local taxes.

• This quotation is valid for acceptance for -30- days from date of issue.

• Shipment is made F.O.B. destination, freight prepaid and allowed to the

destination.

• Payment may be spread out on a monthly basis if desired with final payament
of all work performed in 1999 due no later than December 15^ 1999.

• Pricing

• Preventive Maintenance Testing, with 5 Year Maintenance Program.
Supply. & Install Six Circuit Monitors

The initial project performed on Labor day weekend 1999 is $112,511.

The Maintenance performed in 2004 for labor only on overtime will be

$ 72,004.

This project can be done for the firm price of $184.515.00 on overtime.

If it is determined after the maintenance is completed that any parts need to be

replaced, Square D will charge an hourly rate of $100 per hour per person on

straight time or $150 per hour per person on overtime. These rates will be held

for the life of the five year service contract.

In addition, if parts are needed and our field service engineers perform the work

we will sell these parts at a 15% discount.

• Proposal Acceptance:

This proposal is valid for acceptance for (30) days from date of issue. To accept this

proposal, please contact Lori Langdon at 707-781-9120.





Proposal Overview

To increase electrical system management capability, SAN FRANCISCO LIBRARY is considering the

installation of a Square D POWERLOGIC System. This system and the POWERLOGIC Software will

provide information to improve plant electrical system reliability, identify problem circuits, and possibly

reduce SAN FRANCISCO LIBRARY'S electrical costs in the future.

Why should SAN FRANCISCO LIBRARY put a system in now?

Several things have made power-monitoring systems virtual imperatives for large power

consumers in the last several years. Cost/benefit ratios have soared due to fantastic improvements

in software, hardware and user support. An uncertain utility regulatory environment guarantees

rate changes and additional utility billing complexity. Put simply, POWERLOGIC can:

Help SAN FRANCISCO LIBRARY reduce electrical power costs:

Explore interruptible power with Utility

Use historical data on kW demand to identify circuits causing monthly

demand peaks

Provide precise tracking ofkWh usage per circuit

Minimize downtime, by providing information to:

Alarm on over 160 values per feeder, in many cases giving information to

power system operators warning of impending breaker trips.

Show specialized screens to system operators to dispatch personnel to

appropriate areas in case of outages (see appendix A).

Allow work more closely with the utility and others on harmonics, power

quality issues, or various anomalies.

^ Maximize dollar investment in power system assets, sometimes reducing or

deferring the purchase of new electrical equipment by:

Utilizing historical data to identify unused system capacity

Potential to identify and correct poor power factor areas for increased

system loading.





Why should SAN FRANCISCO LIBRARY select Square D?

Twelve ( 1 2) years of success in transforming power system data into useful information for large

power system operators has positioned Square D POWERLOGIC as the undisputed leader in

Software, Hardware, Communications, Support and Training.

Square D software has almost 60 man-years of development, all written for large power systems.

Operating environments supported are DOS, Windows, Windows 95, Windows NT, and NT
Server. The breadth and depth of our software packages are unique in the industry.

Hardware advantages are as important. Modem power monitoring uses one "super meter" with on

board data storage, optical communications, downloadable firmware and network

communications as standard. Compared to multiple transducers, this approach gives 100 times

the information at fractions of the cost. Accuracy is nearly perfect and there is never a need for

any maintenance or calibration. With the downloadable firmware feature, the monitor can be

updated to the latest firmware, extending hardware life by allowing the user to keep pace utility

changes or technology improvements without hardware replacement.

To be effective, systems must translate data into information. Twelve (12) years experience in the

marketplace has taught Square D that support from experts can greatly multiply the efforts of

these systems in the hands of capable engineers. We create value for the power-monitoring

customer with these tools:

1 . Regular newsletters and application notes

2. The Power Management "braintrust" - IEEE committee leadership

3. Unlimited telephone support center

4. 35 person application engineering group

5. Advanced engineering/power management consulting services

How can SAN FRANCISCO LIBRARY get started?





Components

Hardware

CM2000 circuit monitors are chosen for accurate, comprehensive information. Furthermore,

these units can be expanded to higher model numbers for the difference in price plus a reasonable

processing fee. These devices monitor all parameters of your electrical system. Included are

12,000 user definable storage registers, on board memory, optical communications, and

downloadable firmware.

Communications

Circuit Monitors chain together over IEEE RS485 Industrial Communications protocol. This

open standard can be over 1 0,000 feet in length and supports a huge variety of fiber optic

transceivers, modems, line drivers, radios and other communications accessories. In this case, line

drivers and converters are utilized to push the signal through existing, dedicated, analog telephone

lines. Beldon 8723 cable is the physical wire between the meters. Telephone pairs are 22 or 24

gauge, supplied by SAN FRANCISCO LIBRARY. Ethernet is widely accepted and often the

preferred communication. We have been providing reliable Ethernet solutions since 1992. We
support both TCP/IP and OSI Ethernet models.

Software

Software for several workstations is recommended as this will allow several users access at the

same time, which will increase the benefits of the system to SAN FRANCISCO LIBRARY.
System Memager Software (SMS3000/SMS1500) is our highest capability, full ftmction, Windows
NT/95 based application software. This software handles communications, organizes, stores,

displays and prints data. It resides on the server.

The interactive graphics (GFXIOOO) attachment will incorporate SAN FRANCISCO LIBRARY'S
one lines, elevation drawings and other linked graphics screens, allowing the system user to

quickly move between drawings and rapidly make decisions in emergencies.

Application Engineering Services and Training

Start up services would include a number of days start up and training. All software will be

configured, including one line graphics screens. Please be sure to give Square D Application

Engineermg rwo to four weeks notice before expected startup.

Additional training can be provided in Nashville, TN. Two additional Schools are proposed as

options. "POWERLOGIC University and "Advanced POWERLOGIC" are held approximately

even.' other month. Travel, lodging and some meals would be at the expense of SAN
FRANCISCO LIBRARY. Please see the Training Brochure.





Bill of Material

Recommended Solution

6 3Q20

1 3060

1 3oeo

1 3090

1 3090

6 3090

6 3090

12 9788

12 9788

12 9788

1 9790

1 FS

1 9788

CM-2350

RVK-1500

GFX-1000

GAB.107

OVVVIOO

FnM317

PLES

FLES

PLES

PLES

Rdd Services

PLES

CM- InstnniEntabon, WFC, Sa^SAdl &B(L (Vfemory

FbAer IVbritoring EXRonsr, Sfand^one (for Wln'SS& NT)

Interactive Qiaphcs, Qiert for S^/B3000 (for VVIn'95& NTT)

Qjnm Cable(iaFt, DB-9MtoS):adeIJLgs)

MJtipoint ConrrR Teminator

Qroit IVbnitor IVkxTtng Collar (for CM2D00)

Rde Through MxUe for 17 Wfett Deuces

Crs40Cy5AsplitCQfB

Prs48Q12CV

Shorting Teminal Bocte

System Startp and Training

System Installation and Wring

SC902 converter cade for FONfetviork connection

Note: SAN FRANCISCO LIBRARY to provide Computer capable of running Windows 95/NT





Drawings

Daisy Chain Diagram - Figure 1

SY/tINK

RS-422'4a5

Pon 1

Up to 32 PMiCS devk:«s





System Quality Assurance

Partial listing of customers with a complete system (Hardware, Software and Communications):

Complete System users

San Francisco Airport - San Francisco, CA
University of Utah - Salt Lake City, UT
VA Hospital - San Francisco,CA & Seattle, WA
Chevron Corp. - El Sugundo, CA
NUMMI - Hayward, CA
AutoLev - Ogden, UT
Tosco - Martinez, CA
Microsoft - Redmond, WA
LSI Logic - Santa Clara, CA
Varion - Santa Clara, CA
Boeing - Seattle, WA
BYU - Salt Lake City, UT

Guarantees and Warrantees:

Hardware:

Square D will Warrantee POWERLOGIC Hardware for two years after shipment or

acceptance, whichever is later at NO CHARGE.
All Square D CM2000 series meters are self-calibrating. Calibration will NOT be

necessarv-. If calibration were necessary, it could be performed by the user from any

workstation with Square D PMCS software.

Square D will give UNLIMITED upgrades on all CM 2000 Series Firmware, within the

model number ordered. These upgrades are available for the life of the power equipment

at NO CHARGE.

Software:

Upgrades within software series are available at no charge for one year after the order is

received. Upgrades are only available for software that is purchased and registered.





Application Engineering Services

Square D POWERLOGIC ENGINEERING SERVICES

Square D's POWERLOGIC Engineering Services (PLES). PLES is a group of about 27

professional engineers and trainers, based in Tustin, CA and Nashville, TN.

PLES will provide System setup. Hardware configuration, software installation and strartup of the

overall PowerLogic System. Setup of the hardware and software will include: Data logging,

alarming on events, waveform capture and Historical logging.

POWERLOGIC SUPPORT

POWERLOGIC Telephone support is staffed from 7:30 am to 4.30 p.m. Central Time. For the

near future, there is no charge for unlimited telephone support.

The PHONE number is (615) 287-3400.

The FAX number is (615) 287-3404

The WEB is http//www.powerlogic.com

Terms and SAN FRANCISCO LIBRARY'S duties

All Options, as proposed:

SAN FRANCISCO LIBRARY will supply a computer capable of running Microsoft NT 4.0

software, (Pentium II Processor, 64 megabytes ram, 3GB minimum hard disk, CD drive

recommended)

Analog, interplant telephone lines will be available, dedicated to this system. They will be

available at the main substation and at the master computer.

Terms

• 10 days on all hardware

• 15-30 days lead time on services and training

Thank You

We know how competitive it is and we really do appreciate the opportunity to show you (our valued

customer) how we can help you improve your power system information.
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SAN FRANCISCO LIBRARY

i. INTROOUCTION
The new San Francisco Main Public Library (the Library) opened to the public on

April 18. 1996 After three years of operation the Library commissioned the San
Francisco Main Public Library Post Occupancy Evaluation, The purpose of the

evaluation was to help Library officials understand which aspects of their services

and of the library building were not working well. One component of that

evaluation was a survey of Library users.

The user survey was conducted to determine if users are satisfied with the

Library's services and with aspects of the library building. The objective Is to

provide the Library with a prioritized list of problems, to help them develop solutions

and a master plan strategy for making improvements to the building and

operations.

The overall objective of the sun/ey was to determine if Library users are satisfied

with the:

vanous library desk sen/ices

availability of library materials

accessibility of library materials

building amenities

Library customers were asked a general question to gauge their overall satisfaction

with Library services and building features and more specific questions to gauge
their satisfaction with specific services and building features. Additional questions

were asked to detennine Library users access to Library desk and collections and
their demographic characteristics.

Mason Tillman Assoelafs, Ltd. July 1999
San Francisco Main Library Public Satisfaction Use Survay
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The survey was conducted during the week of June 9. 1999. A description of the

survey methodology and a copy of the questionnaire used in the survey are

appended.

n. STUDY RESULTS

Am Library Umor Domographic ProfNo

Library users completed 974 survey questionnaires. Approximately 61 percent of

the respondents were male and Caucasian In addition, 79 percent were college

graduates Of the college graduates, 29.9 percent had completed post graduate

work For the age groups, forty-one percent were under age 35 and 38.4 between

the ages of 35 and 55. A profile of the survey sample is summarized below:

• Gender: Male respondents accounted for 60.9 percent of those surveyed and

female respondents for 39.1 percent.

• Ethnicity: Caucasians accounted for 60.6 of those surveyed , Asian Americans

for 20.4 percent, African Americans for 10.5 percent, Latinos for 5.9 percent,

and Native Americans for 2.6 percent.

• Age: Forty-one percent of those sun/eyed were under the age of 35 and 38.4

percent were ages 35 to 54, 13.5 percent were ages 55 to 64, and 7.2 were 65

or over.

• Education: More than 79 percent were college graduates, with 29.9 percent

completing graduate work. 13.2 percent were high school graduates, and 2.8

had completed grade school

Frequmnoy of Llbrsfry Ume

Library users were asked how frequently they visited the Library. Those visiting

more than once a month were classified as frequent users. Those visiting once a

month or less were classified as infrequent users. As depicted in Table 1, the

majority of the library users were frequent visitors:

• Frequent Users: 68.7 percent of the users were frequent visitors to the

Library, with 53.6 percent frequenting the Library more than once a week.

Mason Tillman Associates, Ltd. July 1999
S»fi Pranclsco Hain Library Public Satisfaction Usa Survey
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• Infroquont Users: 31.3 percent of the users were infrequent library visitors,

with 7.5 percent of them visiting the library for the first time.

Table 1 Library User Frequency

Frequency of Use Number of Percentage
Visits

Two or three times a month 219 22.7

Once a week 147 15.2

More than once a week 298 30.9

Frequent Users 664 68.8

Once a month 93 9.6

Less than once a month 74 7.7

Once in last 6 months 44 4.6

Once in last year 18 1.9

First time 72 7.5

Infrequent Users 301 31.2

Total 965 100.0

Not specified 9

Maton nilmtn Atsoclatmx, Ud. July 1999
San Pnndaeo Main Library Public SaVsfacVon Usa Survay
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C, Dop£trtm9ntm VlBliod

Library users were asked to list all of the departments they visited the day of the

survey Listed m Table 2 are those departments visited, ranked by overall

frequency:

Tabia 2 Dapartments Visited

Department Number
Visits

Percentage
of Visits

Audio-Visual 357 36.65

International Languages 284 29.16

First StoD Browsina 240 24.64

Magazines & Newspapers 205 21.05

Government Information Center 189 19.40

Teen Center 181 18.58

Art & Music 117 12.01

General Collections 87 8.93

San Francisco History 72 7.39

Business & Technology 71 7.29

Children's Center 50 5.13

Gay & Lesbian Sen/ices 8 0.82

African American Center 5 0.51

Career Center 5 0.51

Deaf Services 3 0.31

Blind Services 3 0.31

Htioo nilman AMSoeiat^a. Ltd. July 1999
San Francisco Main Utrary Public Satisfaction Use Surwy
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O, SmtiBfftGtlon with Library Smr^lcem

Library users were asked to rate their overall satisfaction with Library services.

More than 70 percent were Satisfied or Very Satisfied, The following are the top

four specific library services receiving high user satisfaction ratings:

• Helpfulness of staff

• Availability of staff to help you

• Availability of reference materials

• Accessibility of materials on open shelves

E. Dls9atlmfaction with Library Sorvlcas

Almost 29 percent (28.9 %) of the users were Somewhat Dissatisfied, Dissatisfied

or Very Dissatisfied with Library services. The following are the top four specific

library services receiving low user satisfaction ratings:

• Availability of Internet access

• Availability of items to check out

• Convenience of hours

• Arrangements of collections

F. Library Sorvloo Oesk Waif Tlm&

Library users were asked how long they had to wait for service at any of the 14

libran/ service desks they visited Some users waited more than five minutes for

service. Service desks are ranked in Table 3 on how frequently users waited more
than five minutes for service:

mtson Tlllmon Assoctsi^s, Ltd. July 1993
Ssn Fntndsco Main Ubrsry Public Satisfaction l/se Survey
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Table 3 Service Desk Wait Time

Service Desk Number of Percentage of

Users Users Waiting

Five Minutes or More

Teen Center 44 13.64

San Francisco History 53 11.32

Paging Desk 102 10.78

Check Out Desk 383 10.44

Art & Music 89 6.74

General Collections 136 5.88

Magazine & Newspapers 178 5.62

Return Desk 356 4.78

First Stop 87 4.60

Business & Technology 110 4.55

international Languages 73 4.11

Government Information 77 3.90

Audio Visual 88 3.41

Infoimation Desk 304 3.29

Masor Tlllmtn AxsocJatmM. Ltd. July 199S
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a, eaao FInaing liBms/Looatlona

Most users found it easy to find specific library locations, books or items, and
program/events The percentage that had difficulty finding those items/locations

is depicted in Table 4:

Table 4 Ease of Use

Finding Item/Location

A specific location

Specific Book or Item

A specific programyevent

Easy/Very

Easy to Find

(Percentage)

61 2

55.0

67.5

Somewhat
Easy/Difficult/Very

Difficult To Find

(Percentage)

38.8

31.8

32.5

H. SsMtisfaGtlon with tho Library Buliaing

Library users were asked to rate their overall satisfaction with the Library building.

More than seventy-six percent of Library users were Satisfied or Very Satisfied.

The following are the eight specific library building features receiving high user

ratings:

• Lighting in building

• Lighting at reader seats

• Availability of elevators

• Heating/cooling

• Comfort of lounge seats

• Ventilation

• Safety in building

/. Olmsatlsfactlon with tha Library Building

About 24 percent (23,7%) of the Library users were Dissatisfied. Somewhat
Dissatisfied, or Very Dissatisfied with the Library building The following are the

eight specific library building features receiving low user ratings:

• Cleanliness of restrooms

• Access to library Internet terminals

• Proper functioning of restrooms

Mason Tlltman Axsoclatms. Ltd. July 1999
S*n Fnnclsco Main Library Public Satisfaction Use Su/v»y
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• Availability of restrooms

• Quietness

• Helpfulness of signs

• Availability of copy machines

• Availability of signs

J, FBCtorm Atfooting Library Usors'
SmtlBfaotlon with Library Sorvloas

Correlation coefficients were calculated to determine which specific services had

the strongest impact on users overall satisfaction with library services.^ Results

presented in Table 5 indicate that all of the queried library services are equally

important to the library user^. However, the arrangement of collections and the

availability of items to check out have the strongest relationship to overall

satisfaction.

Table 5 Overall Satisfaction with Library Services and Satisfaction

with Specific Library Services

(Correlation Coefficients In Ranked Order)

Arrangement of collections 0.64

Availability of items to check out 0.64

Accessibility of materials on open shelves 0.62

Availability of reference materials 0.61

Helpfulness of staff 0.59

Availability of Internet access 0.59

Availability of staff to help you 0.57

Convenience of hours 0.47

K. Factorm Atfooting Library Users'
SatlafaGtlon with Building Faaturoa

CoiTwiation measu.'»s tne strsngth of a relationship Der*fe>en twc vanaSles The" f corrBlatlon coefficient can take

values from -1 {in the case of a perfea invaree ralationshio) to -1 (in the case of a parfea positive relationship).

A correlation coefficient of "0" means an absence of any relationship

Mmson Tillman Axsocttfs. Ltd. July 199S
San FnnclMCo Main Ubnry PutHle SaUsfaction Us» Survay
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Correlation coefficients were calculated to determine which library building features

had the strongest impact on users overall satisfaction with library building features.

It appears that the queried building features are almost equally important to library

users However, as indicated in Table 6, lighting in the building and the availability

and proper functioning of restrooms have the strongest relationship with overall

building satisfaction

Table 6 Overall Satisfaction with Library Building Features and
Satisfaction with Specific Library Building Features

(Correlation Coefficients In Ranked Order)

Lighting in building 0.61

Availability of restrooms 0.60

Proper functioning of restrooms 0.60

Ventilation 0.59

Cleanliness of equipment 0.59

Cleanliness of building 0.58

Safety in building 0.57

Heating/Cooling 0.57

Lighting at reader seats 0.56

Access to catalog tenninals 0 56

Access to library Internet terminals 0.55

Cleanliness of restrooms 0.54

Availability of signs 0.53

Quietness 0.54

Helpfulness of signs 0.53

Comfort of lounge seats 0.49

Availability of copy machines 0.48

Availability of elevators 0.47

Mason Tillman Assoclatas. Ltd. July 1999
San Franclaco Main Library Public Satisfaction Use Survty
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Tabid 6 Overall Satisfaction with Library Building Features and
Satisfaction with Specific Library Building Features

(Correlation Coefficients In Ranked Order)

Comfort of reader seats 0 47

Proper functioning of copy machines 0.34

U*son Tillman Ataoclan*, IM. July f999
San Francisco Main Library Public Satisfaction Usa Survay
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L, Dmpartmonta VfsH&cl and User
SatlmfmGtlon

Correlation coefficients were calculated to determine which Departments or

collections users visited had the strongest impact on the users overall satisfaction

with library building features. In Table 7 shows that no significant relationship

between those vanables were present. However there is a weak but non-trivial

inverse relationship between visits to the General Collections and satisfaction with

both services and building features in that users who visited the General

Collections department were slightly more likely to be unsatisfied with the library

then users who did not visit General Collections.

Table 7 Visits of General CollGctions

and Users Overall Satisfaction

(Correlation Coefficients)

Satisfaction with services -0.14

Satisfaction with building -0.12

Analysis of correlation coefficients between visits toGeneral Collection and specific

sen/ices and building features indicates that there is a non-trivial inverse

relationship with quietness, helpfulness of signs and arrangement of collections.

Af. Fraquanoy of Vtalts anef Usar Service
Satlmfaotfon

A comparison of the average library ratings among frequent and infrequent users

shows that the first time users and those visiting one or two times in the last year

tend to be more satisfied with the library services. Conversely, it appears that

dissatisfaction with the library services increases with frequency of visits to the

library.

Mason Wlman Aasoclatas, Ltd. July 1$99
San Francisco Main Library Public Saiisfactien Uaa Survey
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Table 8 Visit Frequency and Service

Satisfaction

Frequency of Visits Average
Services

Rating

(Ranked)

First visit 4.42

One or two times in the last year 4.33

Less than once a month 3.97

Once a month 3.71

Two or three times a month 3.82

Once a week 4.03

More than once a week 4.03

Grand Total 3.92

N. Fr&Qu&ncy of Vimltm and Uaer Building
Smtlmf&atlon

A companson of the average lib.^ary ratings among frequent and infrequent users

shows that the first time users and those visiting one or two times in the last year

tend to be more satisfied with the library building, or conversely that dissatisfaction

with the library building increases with frequency of visits to the library.

*#*son Tillman AxsocJat9s, Ltd. July 1999
San franclico Main LIbnry Public Satisfaction Us« Surety
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Table 9 Visit Frequency and Building Features Satisfaction

Frequency of Visits Average Services

Rating

(Ranked)

First visit 4.39

One or two times in the last year 4.28

Less than once a month 3.98

Once a month 3.95

Two or three times a month 3.87

Once a week 4.05

More than once a week 3.94

Grand Total 3.99

O. Umorm' Oomographlc Chstrmcterlsflcs and
Umor S£ttlmfaotlon

A comparison of the average satisfaction ratings among library users with their

demographic characteristics shows no apparent relationship between library

satisfaction and user age or gender. However, African Americans and Hispanic

American users tend to be more satisfied with library sen/ices and building than

other ethnic groups.

M»*oo nilman Associatms, Ltd. July 1999
San FnncJsco Main Ubnry Public Satiafaetlon Usa Survey
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APPENDIX As STUDY
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STUDY METHODOLOGY

Literature Search: A literature search was conducted to identify existing library

use and facility amenities satisfaction sun/eys. Questions asked in those surveys

were assessed as to their usefulness to the San Francisco Public Library survey

objectives ^ Those related to the study objectives were used and additional

questions were developed to guide our research on patron's library use patterns,

satisfaction with library services, and satisfaction with specific building amenities.

Pilot Study: The draft questionnaire was pilot tested using two administration

procedures-intercept and self-administration. Library patrons were approached
dunng two four-hour periods for two days. In addition, 60 survey instruments were

handed out Both procedures yielded 78 responses {52 from intercepts and 26
from hand outs) Some questions were refined, based on respondent comments.

Also, analysis of pilot test surveys noted no significant difference in the responses

from self-administered and intercept questionnaires. Based on this finding, the

consultant decided to hand out questionnaires which were completed by library

users and placed in strategically place return boxes.

The survey questionnaire is in the appendix.

Library User Surrey: A survey of library users was conducted during the week of

June 9, 1999. Approximately 3.000 survey questionnaires were handed out to

library patrons that week. Of those 3,000, 974 questionnaires or 32.5 percent were

completed by users and placed in return boxes. Those 974 questionnaires form

the basis of this library use study results.

Delia. George and Sandra Walsn 1983. User Satisfaction Wfth Library Service-A Measure of Public Library

PerfoimancQ? The Ubrary Quarterly. April. Vol 53. No. 2.: Delia, George ana Eleanor Jo Roager 1996

Customer Satisfaction witn Public LibrBries Public Libraries. September.'Ocrober; Mi.mescta Center for Survey

Research. 'Saint Paul Publtc Library Patron Survey," University of Minnesota, unpublished ouestiorinaire: Choof»g.

Han Kirri and Robert David Little 1987 Public Library Users and Uses A Market Rasaanzh Handbook. The
Scarecrow Press, Inc . Metuchen. N.J.. San Francisco Public Library "Satisfaction Survey,' unpublished

Questionnaire.

Mason TllJman Arsoelana. Ltd. July 19$9
San Francisco M»in Library Public Satisfaction Use Survey
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APPENDIX B: SAN FRANCISCO
MAIN LIBRARY USER
SATISFACTION SURVEY
INSTRUMENT

M*3on Wlman Asaoelates, LM. July 1999

San Fnnclseo Main Library Public Setlsfiaction Use Survay
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Wc ncc^d your hfflp in dencrm'mlnq whether we arc eat-isfying your library needs and how we car\

improve our services.

P. How often have you used the library In the last 12
m onths ? (Pieaae check ONE]

This is my Tint visit Less than once a month Once a week

Once in the last 12 months Once a month More than once a week

Once In the last 6 months Two or three times a month

Q. What Is tha primary reason for your visit to the library
toda y? (Pieaae check ONE)

Return books or materials n

Obtain current, popular literature ^

Obtain a speclHc book D
Obtain a video or a CD

n Brought my child

Obtain a specific magazine, newspaper

Obtain a government document

Look around (browse) for materials

Obtain large print materials

Other (PItfastf 5prcify)

?. Which departments did you visit? (Piggse check ALL_that apply)

First Stop Browsing D General Collections

Audio-Vlsuil

D Magazines & Newspapers D
n Government Information Center D

International Languages

Teen Center

Business and Technology

Art and Music

San Francisco History

Children's Center

Other (Pleaec

13-14

15-16

17.18

19-20

21-22

23-25

While at the library, what
apply)

else d Id you do? i^piease check AlL thai

n Used the library's catalog Studied my own material 26-27

Used library online databases Attended a meeting or library program 28-29

Used Internet resources Used a copy machine 30O1

Used Internet e-mail Visited the Friends gift store 32-33

Asked a question at a service desk Visited the cafi 34^5

Requested an item from a closed area Visited staff offices 36-37

Met friends Other '^\e39e 2,Qez'W, 39-40

Mmoo nilman Assoelatts. Ltd. July 1999
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T. Old you v/«/J '"X « fo How In g strvlc* dtsks, and did you wait? (F]eaee checi^

the appropriate re»pon»e)

VUittd? Did you wait for lervice?

No No Will Less Chan 5 min. More than S

Return desk 42-43

Check out desk O 44-tS

Information desk n 46-47

Paging Desk n 4«-(9

First Stop SO^l

Audio Visual S2-S3

Magazines &. Newspapers 54-55

Govt Information 56-57

iDternatlonal Languages S%'S9

Teen Center

General Collections 0 62-63

Business St Technology 64-65

Art A Music 66-67

San Francisco History 68-69

U. How satisfied aro you with thBse specific library
services? (^Pisase circle the appropriate response)

^1

IS
w
IC

•

ii

•a

vS

m
_C

•o

1

u a
> -

1
O
o
Z

Availability of items to check out 5 3 2 0 70

Arrangement of collections (ease of use) 5 3 2 0 71

Convenience of hours $ 3 2 0 72

Accessibility of materials on open shelves 5 3 2 0 73

Availability of reference materials 5 3 2 0 74

Availability of Internet access 5 3 2 0 75

Availability of staff to help you 5 3 0 76

Helpfulness of staff 5 3
>

0 77

Library services, overall 5 3 2 0 78

Mason Tlllmart Axaoclatws. Ltd. July 1999
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y. How satlsflBd are you with these specific building
features? (^flease circle the appropriate response)

1
c =

IS

a i «

J
1

w S
> w

l.

z

Comfort of reader seats 5 3 2 0 79

Comfort of lounge seats 5 3 2 0 so

Proper functioning of copy machines 5 3 2 0 81

Availability of copy machines 5 3 2 0 82

Availability of elevators 5 3 2 0 83

Availability of signs 5 3 2 0 84

Helpfulness of signs 5 3 2 0 85

Access to library catalog terminals 5 3 2 0 86

Access to library Internet terminals 5 * 3 2 0 87

Cleanliness of building 5 3 2 0 88

Cleanliness of c<)uipment 5 3 2 0 89

Lighting at reader seats 5 * 3 2 0 90

Lighting in building 5 * 3 2 0 91

Heating/cooling 5 3 2 0 92

Ventilation 5 3 2 0 93

Safety in the building 5 3 2 0 94

Quietness S 3 2 0 95

Cleanliness of restrooms 5 3 2 0 96

Availability of restrooms 5 3 2 0 97

Proper functioning of restrooms 5 3 2 0 98

HiiilninA AwArftll 3 2 nu QO

¥. When you use the library, is it easy to find : (pjesae check the

appropnate response)

>v m
3

.1

>s

>
8

1=w
t 15

r

A specific book or Item 5 4 3 2 1 0 100

A specific location 5 4 3 2 1 0 101

A specific program/event 5 4 3 1 0 102

Mmton Tillman Assoclans, LM. July f999
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Have you ever been confused while using library
aer vices? OyE5 O nO

If YES. what action a\d you take? (Please check A

Asked itiTf for assistance

D Found your own way

Other (Pkase specify)

that apply)

D Used signs to find your way

n Used a Main Library map

103-104

]05-106

107-108

When you look for specific matarial In the library
catalog, do you check by: (pieaae check ALL that apph)

Author, musician or producer

Z. Pl*a»9 tmll us atoutyouratif:

Subject/Keyword Title 109-111

Whot is your g«nd*r7

Male

Female

Whit is your level of

education?

D Grade school

High School

College

Post Graduate

How old ore you?

n Under 18

18-34

35-54

n 55-64

65 or older

Whot is your ethnicity?

n African American

Asian American

Caucasian

Latino

Native American

Other

113-114

115

Mtaon Tillman Associates, Ltd. July 1999
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San Francisco Public Library

Post Occupancy Survey Analysis

As part of the fact-finding associated with the Post Occupancy study of the San
Francisco Public Library, the consultants surveyed San Francisco Main Library

staff regarding their experiences with the Main Liorary. The following is a report

of the findings of that survey. Tne results snow the staff have more than

moderate dissatisfaction with a number of critical building features, particularly

infrastructure Issues such as heating, lighting, etc. They also demonstrated

dissatisfaction with collection-related features, In particular the means and

methods of accommodating the collection.

Staff were dissatisfied In significant percentages with basic features of their work

areas including comfort, wiring; and they were also dissatisfied with thejr service

Yvork areas In terms of noise, wiring and adequacy. The staff-only spaces, in

particular the staff nestrooms and the staff breakroom were subject to high levels

of dissatisfaction and there were numerous comments regarding shortcomings In

these building features.

There are approximately 500 staff who work in the Main Library, all were asked
to fill out surveys. A total of 293 surveys were returned. Thirteen surveys were
not used slnoe they did not contain a name or office location.

Table 1

Results by Staff Titles

^taff Title N %
Librarians 49 17.5%
LTA Positions 42 15%
Pages 58 20.7%
Analysts

....
4 1.45%

Other job titles 109 38.9%
No title given 18 6.4%
Total

i 280 100%

The survey responses are reported for the entire staff and also by floor, since the
consultants were Interested In how staff viewed their public service and staff work
locations on each floor. Custodial and security staff were included In the counts
for staff on the Main floor.

SFPL Staff Survey
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Staff surveys were received from the following areas of the lIDrary:

Table 2

Number of Surveys Recelvec;!

Location
\""'

N
t

%1
Lower Level 32 11.4%

Main Floor 106 37.8%

Second Floor 32 11.4%

Third Floor 25 8.9%
Fourth Floor 30 10.7%

Fifth Floor 19 67%
Sixth Floor 36 12.8%

Total ' 280 100%

Section One; Whole Building Features

The survey data are reported in three sections. Section One asked staff to rate

21 different building features. Section focused on wor1< and service area issues

and section three asked specific questions about comfort, wiring, etc. of the

service and work areas.

The results from the analysis from Section One are given below. Staff were
asked to rate building features/spaces of the Main Library on a five-point scale.

T represented very satisfied and "5" represented extremely unsatisfied.

The following table shows the five top ranking building features in terms of staff

satisfaction. Staff were most satisfied with auxiliary library service spaces, the

gallery and auditorium.

Tabia 3

All Staff Responses
Highest Satisfaction

Exhibit Gallery 1.88

Koret Auditorium 1.92

Conference Rooms 2.27

Reader Seats 2.28

Gift Store 2.35

SFPL Staff Burvev
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TabI© 4

Building Etements

Highest Satisfaction Rankings

All Respondents and by Floor

1
All

i 1

LL Mam 2 3 4 5 6

KanK Rank Rank Rank Rank r> M.I-Rank Rank ^ A.J-Rank

Exhibit Gallery 1
A* L. 1 d.

Konet Auditorium 2 5 2 4 2 1 1 1

Conference Rooms 3 2 5 5 5 4 4

Reader Seats 4 1 5 3 3

Gift Store 5 1 4 3

Atrium 3 5

Caf6 -4

Public Elevator 3 3 4 5

Mail Room —

n

Display Spaces 3
1

The chart shows that staff ranked features differently based on their floor

location. For instance staff on upper floors were more likely to be satisfied with

the atrium than those on the main and lower floors,

WK'StaffSufvey
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Mean Scores Repoaed by floor

Table 5

Highest Satisfaction Mean Scores

All Staff Responses

Lx>wer Level M Main M
Read Seats 1.78 Exhibit Gall 1.89

Conf Rooms 1.88 Koret Audit 2.05

Displays 1.93 Pub Elevator 2.37

Exhibit Gall 1.93 Mailroom 2.45

Koret Aud 2.08 Conf Rooms 2.49

2"° Floor M 3" Floor M
Gift Store 1.93 Exhibit Gall 1.62

Exhibit Gall 1.96 Koret 1.68

Atnum 2.07 Pub Elev 1.96

Koret Audit 2 09 Gift Store 2.05

Conf Rooms 2 24 Conf Rooms 2.19

4*^ Floor M S"^ Floor M
Koret Audit 1.87 Koret Audit 1.40

Exhibit Gall 1.95 Exhibit Gall 1.73

Gift Store 2.00 Read Seats 2.16

Pub Elev 2.04 Conf Rooms 2.22

Read Seats 2.08 Pub Elev 2.22

e'^ Floor M
Koret 1.83

Exhibit Gall 1.97

Read Seats 2.13

Caf^ 22
Displays 2.25

SFPL Staff Survey
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Dissatisfaction

The following chart shows the services the staff are most dissatisfied with.

Signage ranked at the bottom in terms of satisfaction but staff also expressed
dissatisfaction with a number of collection-related elements including compact
shelving, book tmcks and the book stacks.

Table 6

All Staff Responses
Lowest Satisfaction

Mean Scores

Signage 3,65

Stacks L 3.64

Compact Shelving 3.56

Heat/Alr/Ventilatlon 3.56

Book Trucks 3.45

Windows 3.42

Public Address System 3,18

Freight Elevator 3.15

Wiring 3.10

2.88Atrium

The results shows that most of the building elements staff were most dissatisfied

with fall into two categories: 1) basic building elements including wiring, the

freight elevator, windows and heating, air and ventilation, and 2) building

collection features which indude the tx>ok tnjcks, compact shelving and book

stacks

SFPL Staff Survey
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Dissatisfaction witn Services by Floor

The results by floor show staff on the different floors expressed their

dissatisfaction with many of the building features related to collections. These

include the book stacks, compact shelving In particular. Other elements of more

than moderate dissatisfaction are building design features which include

windows, heating and air. wiring and the freight elevators. Signage also ranked

high In dissatisfaction with the staff on most of the floors. 21 through 1 7 are the

lowest ranks of the 21 items.

Table 7

Lowest Satisfaction Rankings

By Floor

All LL Main 3^-^ 4tH 5*' 6*^

Rank Rank Rank Rank Rank Rank Rank Rank

Signage 21 18 19 18 21 21

Book Stacks 20 17 17 tie 17 21 19 18

HVAC 19 tie 20 21 21 19

Compact Shelving 18 tie 17 tie 19 20 20 19

Book Trucks 17 4 19 20 21 17

Windows 19 — 18 17 18

Freight Elevator
-

.

21 18 20

Wiring 18 20

Atnum
1

17 17

SFPL Staff Surrey
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Table 8

Lowest Satisfaction Mean Scores

All Staff Responses

Lower Main 2"° Floor

Stacks 3 10 Compact Shelv 3.73 Stacks 3.27

Signage 312 Winng 3.77 Windovr-s 3.32

Windows 3 17 Bk Trucks 3-B8 Signage 3.41

HVAC 3,26 Windows 4.00 Wiring 3.42

Fre Elevat 3.41 HVAC 4.05 HVAC 3.74

3™ Floor 4" Floor

Windows 3,38 Atrium 3.32

Signage 3.85 Windows 3.34

Compaa Sheiv 4.32 Stacks 3.76

Bk Trucks 433
4.46

Cornpact Sheiv

Signage

388
"4.23Stacks

5" Floor
1

6"^ Floor
1

Fre Elevator

HVAC
3.35 Bk Trucks " fbo
3.37 Stacks 3.07

Compact Sheiv 3,78 Compact Sheiv 3 12

Signage 4,00 Fre ElevatCK- 3.20

Stacks 4.16 Signage 3.67

SPPL Staff Survey 7





Section Two: Work. Area Satisfaction

Staff were asked to rate thetr satisfaction with 17 items related to their work

areas or service desk environment A 5-point satisfaction scale was again used

to assess these elements, with 'V being very satisfied and '5' being very

unsatisfied.

Table 9

Work and Service Area Elements

All Respondents

Highest Satisfaction Mean Scores

Element Mean
Work Chair 2.49

Furniture Quality 2.62

Staff Restroom Lighting 2.63

Task Lighting 2.83

Table 10

Work and Service Area Elements

Rank by Floors

All [ LL" Main 2-* 3'^ 6"

Rank Rank Rank Rank Rank Rank Rank Rank

Work Chair 1 1 1 2 2 5

Furniture Quality 2 4 2 1

Staff Restroom Light 3 4 1 4 4

Task Lighting 4 4 3 3 5

Service Area Chair 10 2 1 1

WorkSDaoe Doors 13 3 2

Service Area Light 11 5 5
1

Furniture Arrange 6 5 4 3

Support Area 8 2 5

Electrical Connect 7 1

Computer Connect 9 3' 3 5 2

Work Area Carpet 14 4

Environment 12 3

The mean scores by floor show that there Is less agreement between the staff on
diffiorent floors related to these elements.

SPPL Staff Survey e





Staff were more dissatisfied with doors and carpets in their work areas and

carpets in the public areas, but did not rate work area doors as negatively. They
were most dissatisfied with both the quality and number of staff restrooms.

Adequacy and ventilation of the staff restrooms earned the highest negative

ratings overall.

Table 1

1

All Respondents
Lowest Satisfaction Mean Scones

Service Area Doors
'

3.00

Work Area Carpet 3.05

Public Area Carpet 3.19

Adequacy Staff Restroom 3.46

Vent Staff Restroom 3.60
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Compact Book Storage CapaDlfities

There were 1 32 responses from staff regarding the adequacy of compact

shelving in their departments. Analyzed by floor, the 3'*^ floor staff were most

dissatisfied with 72% indicating dissatisfaction followed by the 5*^ floor with

57.9% of the staff dissatisfied, and the 4**" floor with 53.3% of the staff

dissatisfied.

Table 12

Adequacy of Compact BooK Storage Facility

All Respondents

fAdequacy of Compact Shelving?

Yes# Yes% No# No%
15% 90 32.1%~~|

Section Three

In Section Three, staff were asked if certain building conditions such as lighting,

the availability of storage, or noise had an adverse impact on their work. As in

the other sections, staff were asked to rate elements on a 5-point scale with "1"

being very productive and "5" representing very distracting.

Table 13

Mean Scores Results

Productivity

All Respondents

Mean
Glare 3.25

Quiet Service Area 3.09

Indirect Lighting 2.87

Storage Adequacy 2.82

Quiet Workstation 2.66

Access to Conference Rms 2.58

Glare was the most negative factor tor staff followed by noise in their work area.

SFPL Sfsff Survey
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Section Four

Staff were asked to assess In terms of yes and no answers whether certain

features of their work environment were satisfactory. Staff were also asked to

comment on these areas. The results are given In the table below. Responses

do not total to 100% due to multiple and no responses.

Table 14

Workstation Size

All Respondents

Yes#
[Ts your work space large ^ough'^

|
189

Yes % No #
67.5% 78

No%
27.9%

There were 93 verbatim responses to the question as to whether the work space

was large enough. The greatest number of comments came from staff on the

Main floor (46). Overall, the most frequent comment was that space was "too

small." When a reason was given, it was most likely to be that books could not

b© processed, sorted or handled in the area; or the space was too small to hold

equipment/supplies associated with the work; or there were too many staff

shahng space, and there was not enough shelf/file storage space. Custodians

noted that supply rooms were too small for supplies.

Table 15

Adequacy of Wihng
All Respondents

Are work area winng and plugs

sufficient?

Yes#
189

i.

Yes % No #
67.5% 62

Jio%_
22T%

There were 63 verbatim comments from staff about winng and plugs in their work
areas. The most frequent comment v/as about the adequacy of phone, data and
eieahcai outlets. Staff also felt plug locations were m difficult areas and that wire

management was an issue In a number of cases

Table 16

_yyorkstatlon Common

ZTIf'^T^'T^^^ '"11^ ^ ergonomic-related concerns and
issues were noted by staff.

Table 17
Servioo Desks Abiirty to Accommodate Computers

All Respondents





Section Four

Staff were asked to assess In terms of yes and no anssvers whether certain

features of their work environment were satisfaaory. SiatT were also asked to

comment on these areas. The results are given In the table Delow. Responses

do not total to 100% due to multiple and no responses.

Table 14

WorkBtation Size

All Respondents

Yes# Yes %
Is your work space large enough?

|
189 ! 67.5%

No# N0%
78 27.9%

There were 93 verbatim responses to the question as to whether the work space
was large enough. The greatest numt>er of comments came from staff on the

Main floor (46). Overall, the most frequent comment was that space was "too

small." When a reason was given, it was most likely to be that books could not

be processed, sorted or handled In the area; or the space was too small to hold

equipment/supplies associated with the work; or there were too many staff

sharing space, and there was not enough shelf/file storage space. Custodians
noted that supply rooms were too small for supplies.

Table 15

Adequacy of Wihng
All Respondents

Yes# Yes % No# No %
Are work area wiring and plugs 189 67.5% 62 22.1%
sufficient?

1

There were 63 verbatim comments from staff about wiring and plugs in their work
areas. The most frequent comment v^^s about the adequacy of phone, data and
eieahcai outlets. Staff also felt plug locations were in difficult areas and that wire

management was an issue In a number of cases.

Table 16

.Workstation Comport

«>mputenB/terminals at this desk. A number of ergonomic-related concerns andissues were noted by staff.
w^r.i^fr.i ana

Table 17
Servicjo Desks Ability to Accommodate Computers

All Respondents





Does your Service D*esk accommodate
computers?

Yes # Yes %
129

Many staff said the desKs were too small to accommodate the computer
equipment, that wines were handled very poorly, and printers were not
aca)mmodated well. Staff are not able to swivel the terminals to work with the
puDiic. f'loor three staff mentioned glare as a problem in particular Others
found the keyboard trays inadequate and others do not have adequate number of
plugs and/or outlets.

Table 18

Service Desk Wiring
All Respondents

Yes # Yes % No #
I

•
TT I /C

LAre the winng and plijfls_adegyate?__
J
J38

|
49.3% 67

No %
23.9% 1

The chief concern of the staff ts that wire management is very poor and leaves
wires exposed, tangled. The other chief complaint is about insufficiency of plugs
for computing and electricity. It appears that electrical outlets are overloaded in

certain areas and therefore cannot accommodate all the electrical needs
simultaneously.

Table 1B

Breakroom
All Respondents

Yes# Yes% No# No %
Are you satis fied with the breakroom? 140 50% 111 39.6%

Twenty-nine staff (10.4%) did not answer this question. This question resulted in

a large number of verbatim comments (112) from staff. Most staff referred to the

6* floor breakroom. Some stafTon Main floor use a small space in the dugout

behind Technical Services. This room was called small, cold, dan< and ugly and

staff said they used It because the 6* floor breakroom is *too far away." Staff

found fault with the vending equipment (always empty), inoperable siove and

over, Inadequate microwave equipment, inoperable windows, uncomfortable

furniture, and unfriendly atmosphere. Some staff on the Lower Level, Main and

staff on the Lower Level did not appear to be aware of the existence of the

breakroom

When asked if there were v^ter leaks, 65 (23,2%) of the staff said yes, 178 of

the staff (63.6%) said no.





Appendix Table i

Total Mean Scores

Building Features

All Respondents

Element Mean

Stacks 3.64

Book Trucks 3.45

Reader Seats 228

Lounge Seats 2.71

Conference Rooms 2.27
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Appendix Table 3

Total Mean 8cx)re8

Worx ana Service Area Features

All Respondents

Element Mean
WorK Area Chair 2.49

Furniture Quality 262
Staff Restroom Lighting

|
2.63

Workspace Doors ! 2.67

Task Lighting 1 2.67

Arrangement of Furniture 2.72

Electrical Connections 2.76

Support Areas 2.76

Computer Connections 2.76

Service Area Chair 2.76

Service Area Lighting 2.76

Environment 2.88

Service Doors 3.00

Work Area Carpet i 3.05

Public Area Carpet ! 3 19

Adequacy Staff Restrooms 3 46

Ventilation Staff Restrooms i 3.eo|
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Appendix Table 5

Total Moan Scores

Work and Service Area Eiomonts

Results Dy Ploof

Lower Level Moan

Work Chair
"~2~<2

Service Chair j
'2,15

Workspace Doors

Task Light 2.29

Service Ll9ht "2:31

Main 2"" Floor

WortTChalr 2,61 Service Chair 2.53

Workspace Doors 286 Support Areas 2.56

Task lighting 289 Task Light 2.66

Arrangement 2.96 Arrangement 2.72

Furniture Quality 2.96 Service Light 2.75

3"^ Floor 4"' Floor

Elect Connections 2.00 Lj^htinj Staff Rest 2.00

Work Chair 2.08
"

Furniture Quality 2.14

Computer Connections 2.09 Computer Connections 2.29

Lighting Staff Restrooms 2.17 Work Carpet 2.31

Support Areas 2.21 Elearic Conneaions 2.32

5'^' Floor

2 16

e^Fiob'r

Service Chair 2.60
"

Furniture Quality

Work Chair

Arrangement

2.25

2.26

Computer Connections 2.20

Environment 2.25

Lighting Staff Rest 2.26 lighting Staff Rest 2."26

Comp Connections 2.39 Work Chair 2.28

SFPL Staff Survey

00/22/99

16









Section Four: Survey Instruments and Analy
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Section Five: Credits and Sources
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